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The academic year 2020-2021, as the first wave of the covid-19 was over; physical classes were

resumed and as per the guidelines of the local government and Savitribai Phule Pune University,
hybrid classes (offline and Online Mode) were conducted. However all the events and programs
were conducted through online mode. Taking in consideration these changes, feedback
processes for evaluating the performance of the institution were modified and implimentated.

For evaluating the performance of the college, following feedback processes were used: -

Faculty Feedback: -. Every year feedback of faculty members is taken from students in the
structured format. This year each class teacher collected the online feedback of the subject
teacher. Criteria wise evaluation of teacher such as use of ICT tools, ability to communicate
the contents, ability to maintain the interests of students is done through this feedback.
Student Satisfaction Survey: -For the purpose of understanding the student satisfaction
regarding the overall performance of the college, the student satisfaction survey was
conducted by using Google form. The questions of the survey are attached herewith. As
many as 179 students from various classes have given their response. Their feedback is
analysed and discussed in detail.

Parent Feedback: - Parents feedback about their experience with the college and their
opinion about the curriculum is taken and analyzed. Parent teacher meeting was also
arranged to ascertain the feedback and suggestions from the parents.

Employer Feedback/Internship Provider Feedback: - Due to Covid 19, majority of the
internships provided by the placement cell were in online format. Online Feedback from
advocates and law firms providing internships to our students is collected by the Placement
Cell and analysed.

Event Feedback from participants: - Feedback about various events organized by the
college is taken from the participants. These various feedbacks collected at the end of the
events were analysed and discussed in detail.
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Observations: -All these fcedbéck processes led to following 70bsrervati0ns-
1. Average feedback of faculties is found to be more than 60%, which is satisfactory.

2. The feedback received by the Placement Cell contained the suggestion as to need to improve
soft skills and ability to handle e-resources.

3. Feedback from the participants of various events is good. Participants have found the overall
management of programs by the institution to be satisfactory. Regarding feedback of
international conference contained the suggestion for curtailing the number of sessions per day.
Participants have noted that to retain the attention and concentration, number of session in a day
should not exceed three.

4. The feedback of certificate courses conducted by the ‘Centre for Advanced Legal Research
and Training’ regarding the content, quality of resource person and number of sessions is good.
Previous academic year there were suggestions regarding continuous conducting of the courses.
Accordingly this academic year all certificate courses of the centre were conducted in one
stretch.

5. Following are the pertinent observations as to Student Satisfaction Survey-

a. As many as 79.9% of the students feel that the curriculum drafted by the Savitribai Phule Pune
University provides the opportunity to develop the skills required for the profession but at the
same time 81% of students expressed the need to modify the syllabus to adapt itself with changes
in the modern society such as cyber-crime etc.

b. The overall feedback regarding the satisfaction of students as to the various aspects such as
teaching learning environment, overall administration, exposure to curricular and co-curricular
activities etc ranges from good to excellent. This is really very satisfactory. Students are quite
satisfied about the co-operation and support from the staff.

c. There are few suggestions regarding the library such as need to upgrade the library with the
study matrial of new courses.
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Action Taken Report

Action Taken: - 1. At the time of conclusion of the academic year 2020-2021 the feedback
received from different stakeholders was discussed in the staff meeting held by the Principal.

2. The faculty feedback was communicated to each faculty in person. For updating the faculty
about the use of technology in teaching, faculty members were given support for attending
various faculty development programmes.

3. Regarding the feedback received from the participants of international conference, to reduce
the number of sessions, after detailed discussion, it was decided that while scheduling the
sessions of national and international seminars and conferences, care should be taken so as to
avoid the lengthy sessions likely to affect the interest and attention of the participants.

4. Suggestions regarding the library upgradation were discussed in detail. Further the instructions
were given to the library committee to purchase text and reference books of various subjects
pertaining various programmes offered by the college.

Further Action Report

1. The feedback analysis report for the academic year 2020-2021 was forwarded to the IQAC
and College Development Committee. Overall feedback was observed to be satisfactory.

Kranti Deshmukh

Principal



